
EYE ON WATER 

Did you know that most of our customers have electronic meters throughout the District in order to 
remotely read your water meter?  Did you also know that this system also allows you to monitor your 
water usage through this service? This service is Eye On Water.  Eye On Water gives you direct access to 
your water usage details and provides tools to help you use water more efficiently.  Eye On Water lets you 
see how much water you’re using and can even alert you to possible leaks on your property. 

There are several ways to access Eye On Water to monitor your usage and meter readings.   

• Go to www.waterbillonline.com press the “Eye On Water” button. 
• Go directly to “Eye On Water” directly at  www.eyeonwater.com . 

Once at Eye On Water, you will need your water bill for information to create an account.  The only 
information needed is the billing zip code and the account number on your water bill.  Please note the 
billing account number must be entered in a specific manner as shown below. 

 Enter your billing zip code.  

 Enter your account number as shown below: 

 

 On the bill above, the account number is shown as 90006-0042930201 

You need to drop the first 5 numbers and insert the dashes after the third and after the eighth 
digit.  In the example given above the account number would be enter as 004-429302-01   

The instruction above is very important to gain access. Your account number must be entered correctly 
as shown above  

After you have entered this information, you can continue to create your account.    

If further assistance is need with setting up your Eye On Water account, please call your Water District 
Office at (281) 469-2837. 

http://www.waterbillonline.com/
http://www.eyeonwater.com/

